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Basic Operation Instruction 
SolidMemoryTM  supports numerous interface languages including Urdu, a language spoken by many students of ethnic 
minorities in Hong Kong. If Urdu is chosen as the interface language, Urdu explanation will also be provided when a user 
looks up a dictionary entry. Therefore, it is IMPORTANT for a user to choose his/her own mother tongue as the user 
interface (UI) language. 

The primary objective of the system is to enhance the vocabulary acquisition rate of a student by several folds using a 
verifiable scientific approach so that a user could adopt a reading oriented approach in his/her learning. This approach is 
much more cost effective that any other mode of learning. 

With this primary objective achieved, the system also provides computer curated problem set to allow a user to learn 
any subject matter more effectively in accordance with the user’s memory condition. Eventually, the time saved in 
academic learning could be alotted to other sports or cultural activities to foster a more balanced development of a 
user. 

Our system works on both desktop PC and mobile phone. The illustrations used in this booklet are mainly from the 
screen capture of a mobile phone in order to save space in the layout. 

Besides the basic operation mentioned, our system also offers different productivity and exploratory features like 
“Optical Character Recognition (OCR) enabled batch new word input” and “Experiencing knowing words of OxfordTM 
3000 only”. Feel free to tap onto any button to explore our system. 

You could also find numerous questions that have been asked in the 15 years of research and development by different 
people under the sections of FAQ and SCHOOL FAQ to understand our system more. 
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General User Functions 

1. Login and Change the UI Language 

    
Site Address : 
www.solidmemory.com 

Login with Social Login or 
with an account signed up. 

Change the UI language. The dictionary of the 
system will provide the 
bilingual explanation 
according to the UI 
language chosen. 
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2. Social Login Failure 

    
The Social Login functionality is depending on the availability of the third-party Authentication Service Providers. In 
case of failure or in the geographical area where the authentication service is not available, you will be directed to 
https://sts.solidmemory.com/External/Error 
where you can find the instruction to create a password with our system for Email Dialogue Login. 
 
You can also follow the hyperlink above to experience the process of redirection and password creation. 
 
School Administrator can also perform the Email Dialog Password Creation of any students in a school individually. 
Please refer to page 16 of this manual. 

 

 

 

3. Logout 

    
Expose the menu and Click 
onto the user name. 

Confirm the logout. Confirm the redirection if 
using Social Login. 

Logout completed. 

 

  

https://sts.solidmemory.com/External/Error
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4. Getting Help 

    
Click onto the Onboarding 
button on the first page. 

Watch the instruction 
video for different 
stakeholders and read the 
introduction on different 
pages. 

Find the Support, FAQ and 
School FAQ sections under 
the menu. 

Send a message to our 
support team via the 
Support page and expect 
an email reply in 48 hours. 

 

 

 

5. Installation (Optional) 
To maximize the use of the screen estate and create an app icon for easy access, a user can choose to install the app 
on his/her device. 

    
Click onto the Add to 
Home Screen button. 

For Android and Windows, 
the installation will be done 
automatically. 

For iOS, installation works 
only with Safari.  

Follow the on-screen 
instruction to complete the 
installation. 
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6. Lookup and Enter words into the personal repository 

    
Tap onto the Vocabulary 
button after logon. 

Choose the language to 
learn and the preferred 
pronunciation. Your choice 
will be remembered. Then 
tap the Enter Word button. 

Enter the word. Tap the 
Search (Magnifying glass) 
button or hit enter. 

With the definition of the 
word found, hit the Add 
button to add the word 
into the repository. 

 

 

 

    
You can switch the order 
of the bilingual definitions 
of the word by clicking 
onto the Double Arrow 
button.  
 
A user can also cross 
lookup any word in a 
definition by tapping onto 
it. 

You can also go back to the 
previous word by clicking 
onto the Back button. 

A user can choose the level 
of dictionary or initiate a 
vocabulary exercise using 
the buttons at the bottom. 

Our system also supports 
batch input of words by 
using camera and Optical 
Character Recognition 
(OCR). 
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7. Doing Vocabulary Exercise 

   

A user should not waste 
too much time on any 
single question. Otherwise, 
it would not be possible to 
accumulate 10,000 words, 
3 times of the average 
figure, in 6 years. 
 
We only expect a student 
to spend, on average, 
about 10-20 secs on each 
question. 
 
He/she should click the 
Next / Press Enter button 
to skip the question with 
the answer unknown to 
him/her. 
 
Then the answer of the 
question will be presented 
and the user should try to 
remember it on the spot. 
 
The question that has been 
skipped will be asked again 
at the end of the exercise. 
 

A user can initiate an 
exercise by clicking onto 
the Do Exercise button. 
 
By default, each exercise 
consists of 30 questions 
and would take about 5-10 
minutes to finish, except 
for those with Special 
Educational Needs (SEN). 

For students with SEN, the 
user could trigger an 
adaptive mechanism which 
would adjust the length of 
an exercise to ensure that 
an exercise could almost 
always be finished in 12 
minutes.  
The school administrator 
could also enable the 
mechanism at the backend 
for individual student. 

When a new question is 
shown in an exercise, the 
pronunciation of the word 
will be presented.  
 
The system would skip the 
pronunciation once a word 
has been revised for a few 
times in order to deepen 
the level of learning. 

 

 

A user can only complete 
an exercise if he/she 
passes ALL QUESTIONS. 
 
If there is a question that 
could only be answered 
correctly and wrongly in an 
alternating manner, an 
exercise will never end. 
 
When a user idles for more 
than 1 min while doing an 
exercise, the app will beep 
continuously to prompt 
the user to continue. 
 
By this arrangement, the 
completion of an exercise 
solely depends on the 
reasonable effort of a user. 
Regardless of the 
academic ability, any user 
can complete an exercise 
that has been started. 

  
For new questions or 
questions that have been 
skipped or answered 
wrongly, a user need to 
answer each of those 
questions correctly twice in 
a consecutive manner to 
pass the questions. 

Upon the completion of an 
exercise, an exercise 
summary will be presented. 
 
Only a screen capture of 
this summary could be 
considered as a valid proof 
of exercise completion. 

A user could also read our 
money-back guarantee 
levels by clicking onto the 
link provided in the 
summary. 
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8. Managing Words 

    
A user can manage or 
browse the vocabulary in 
the word repository by 
clicking onto the Manage 
Words button or Browse 
Vocabulary button. 

On the Manage Words page, 
you could sort the words, 
delete individual words or all 
the words.  
 
You can also tap onto a 
Speaker icon to listen to the 
pronunciation of a word. 

On the Browse Vocabulary 
page, you can sort the 
words and download the 
word list pdf as well as 
revising the words in a 
much quicker way. 

If you tap on a word, the 
explanation will pop up. 
If you come across a word 
that has been forgotten, 
you can reprioritize the 
word in the future exercise 
by clicking the Forgotten 
button. 

9. Other Problem Sets 

    
Once a user acquired basic 
reading ability, he/she can 
use our problem set 
function to learn different 
subject matters. We 
provide ready-made 
problem sets and we allow 
schools to create school-
based ones. 

On the Problem Set page, a 
user can work on any in-
house developed problem 
set with no additional cost.  
 
We are also working with 
local publishers to create 
some premium HKDSE 
problem sets with HKDSE 
Level 4 money-back 
guarantee for students. 

On the School-based 
Problem Set page, students 
can get access to the 
problem sets tailored by 
the teachers. 
We do not recommend 
schools to create school-
based problem set before 
fully utilizing our existing 
functionality as the 
creation requires extra 
teacher effort. 

The types of questions that 
our system supports 
include Short Response, 
Multiple Choice, True or 
False, Vocabulary, 
Numeral, Dictation and 
Chinese Pronunciation. 
 
For further instruction, 
please watch the relevant 
instruction video under the 
Onboarding section. 
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Teacher User Functions 

10. Administrator Management 

  

 
 
The system administrator can assign different 
administrative rights to different teachers by following 
the on-screen instruction. 
 
Once a right is granted, a corresponding button will 
appear on the School Administration Page. 
 
If you find cannot find the tab that you are looking for on 
the School Administration Page, you may need to 
approach your school administrator to ask him to grant 
you the corresponding right. 

Once a school system 
administrator is logged in, a 
menu item School will 
appear on the menu for 
School Administration. 

The administrator can 
assign different 
administrative rights to 
different teachers by the 
Administrator 
Management function.  

 

11. Set Up Custom Assessment Periods 

 

 
By default, the Vocabulary Exercises done by a student are assessed half-yearly. Scores will be generated automatically 
by the system and will appear on all automatically generated report.  
 
If you find our Score Formula not appropriate, schools can disable the automatic score calculation. 
 
Schools can also customize the intervals of assessment period to fit the school calendar. 
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12. Exercise Report Management 

  

 
 
To view the exercise report of the respective students, a 
teacher should choose the problem set to be viewed and 
apply appropriate filters to select the targeted students. 
 
Once the students are selected, a teacher can do an ad 
hoc query or subscribe to an exercise report which will be 
sent to the teacher’s email address periodically. 

Once a teacher is 
registered with the system 
by the school 
administrator, a School 
menu item will appear on 
the menu when the user 
logs on. 

All teachers will have the 
right to access the Exercise 
Report of the students by 
clicking on to the Exercise 
Report Management 
button.  

 

13. Ad hoc Query of Student Exercise Records and Excel Report Generation 

 
As we suggest schools to assess students half-yearly, the 
default start date of a query is 1st of Jan or 1st of July 
depending on the actual day the query is made and the 
default end date is the current day. 
A teacher can generate an exercise report by clicking the 
Generate Report Data button. 
Besides looking up the performance summary and score 
cumulated by a student, a teacher can also expand 
individual items by clicking onto the blue numbers. 
 
The report generated can also be exported as an Excel 
file by clicking onto the Export as .xlsx button for school 
report preparation. 
 

 
 
Though not recommended as it will involve a lot of 
manual work, a teacher can choose to delete a word, 
which is deemed inappropriate, from the word repository 
of a student after confirmation by clicking onto a green 
word. 
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14. Exercise Report Subscription 

 
Exercise Report Subscription can be created in batches 
by the system administrator (Exercise Report 
Subscription Management) or individually by teachers 
(Exercise Report Management). 
If a teacher found the batch subscription created by the 
system administrator not sufficient, he/she can 
subscribe to additional reports by himself/herself. 
 

 
After a subscription is registered, a teacher can generate a 
report preview by clicking onto the Preview button.  
A teacher could choose to unsubscribe a report simply by 
clicking the Delete button. 

 

15. Physical Vocabulary Report Distribution 

 
To enable high participation of the students which is 
essential to raising the vocabulary acquisition rate by at 
least 3 times, schools are advised to arrange a teaching 
assistant to generate paper vocabulary reports which will 
be distributed by English teachers in classroom 
periodically. 
 
The distribution of these paper individual reports in 
classroom by teacher/monitor will create a group dynamic 
to allow some laggards in the class become the role model 
for some other laggards and give everybody a sense of 
possibility of achieving. 
 
This is crucial to the dispelling of the preconception of 
some laggards who think laggards have no way to catch 
up. 

 
 
 
For further elaboration of how our system can be 
administered effectively in school, please refer to the 
article under the School FAQ section – How to 
implement in school? and other articles in the section. 
 
We are also working with universities to conduct long-
term academic research to validate the efficacy of our 
system. 
 
If your school would like to participate in or know more 
about the research, please refer to the article under the 
School FAQ section – How to validate the Efficacy of the 
English vocabulary learning function of SolidMemory™ 
scientifically? 
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16. Exercise Record Management 

 

 
 
If you want to amend the Exercise Records of any student as a means for minor score adjustment, you could do so at 
the Exercise Record Management Page. 
 
Before you can do the amendment, you need to filter the user list down to ONE student first. 

 

17. Apply Automatic Adaptive Mechanism for individual student with Special Educational Need (SEN) 

  
 
If you find any students who are not able to finish a lot of Vocabulary Exercise within a reasonable time, these 
students may have Special Education Need (SEN).  
 
For these students, you can assign a dailyTarget on the user list with a value lower than 5 to trigger an automatic 
adaptive mechanism for them so that an exercise can almost always be finished in 12 min. 
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18. Override / Create Password for Email Dialogue Login 

  
 

Normally, we advise users to use 
supported Social Login (e.g. 
Google, Microsoft and Facebook) 
to log into our system so that 
they don’t need to remember 
any extra password.  
However, if they cannot log into 
the system using Social Login for 
any reason. They can create a 
password for Email Dialog Login 
by themselves. 
 

School Administrator can also do 
so for individual student using 
the Override/Create Password 
Function or by school using the 
User Management Function. 
 
Simply click onto the name of the 
student who you want to create 
a password for. 

The password created is for Email Dialog 
Login only and it is independent of the Email 
Account Password of the student’s email 
address which is usually managed separately 
by a school. 
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Parent User Functions 

19. Register Exercise Completion Notification and Regular Report Subscription 

 
 

 

 

With the student account 
logged in, parents can 
register for Exercise 
Completion Notification 
and Regular Report 
Subscription under the 
Account Menu. 

On the Exercise Completion 
Notification page, once the parents 
entered their email addresses, 
whenever the student completes an 
exercise, the system will send an email 
notification to the parent so that they 
can understand and help monitor the 
learning progress of the student. 

Parents can see the summary of every 
exercise completed by the student in the 
notification. 
If the parents have not received the email 
notification for a few days, they should check 
with the student about the learning situation 
and help him resume the regular practice as 
soon as possible. 

 

 
 
We recommend that the school assess the students’ English Vocabulary Learning progress every six months, and log 
the relevant results on the report card as a direct feedback to the students’ practice performance. 
 
In every assessment period, a student will be awarded 1 mark for a day with an exercise done (but doing more than 
one exercise in a single day will still be awarded 1 mark). The maximum score is 100 marks.  
 
If parents want to receive relevant evaluation reports on a regular basis, they can subscribe them on the Regular 
Report Subscription page. 

 


